Designed by scientists for scientists: producing a new
Instrument control user interface for the ISIS Facility
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(SECI) software iIs responsible for managing the | ... = =7 ntid
instrument control system used on all the E[FEi=——¢ . ~untdy
beam-lines at the ISIS Facility. SECI also = |iis & =222  -Too much information
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provides the main user interface (Ul) that the = ! iz ) P | —-Non-standard shape
scientists use for monitoring their experl_ments. - —Confusing

There were a number of weaknesses with the s T R _Ugly
SECI Ul and, as a result, a project was instigated

to produce a new SECI with an improved UI. e ——

Gathering Requirements

A group consisting of the project team and a cross-section of scientists participated In all design
stages.

Brainstorming

Initial Ul Design Prototype Ul Design Meeting

Session Development

Meeting

Review of
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And many others... Whiteboard sketches Short meetings (<1 hour

The New UI
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Conclusions
-lnvolving the scientists from the start helped establish “buy-in” and was critical to the project
- The brainstorming session was very productive and was enjoyed by the scientists

-The Initial Ul design meeting was necessary to convert the abstract design ideas from the
brainstorming into the beginnings of a “real design”

-Short design meetings were effective and popular
-Creating a prototype that was evolved Iiteratively was a technique that worked well
-Trying to guess what the scientists would like is difficult — 1t iIs much better to ask them




