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The complexty of DAFNE Accelerator pushed us to develop & i .. O
systen for logging, arcmving, and to creating statistics and mstory of =
iarmngs, Taults, news and qeneral setup normation for the Accelerator.

Operators, Technicians, Scientists, and Service Staff MHSQL@. Linac
staff must first log via World wide web (https protocol) s Fhis
with a central system of authentication (Radius), — ——, Webmin er Supmly & agnets
They then have t?w/e option to display, open, close, update, — Safety System
or forward a Trouble Ticket. e Conie Systorn
Faults, warnings, news and Hignment
debug are divided into subclasses |dog
for interaction areas, DA
o mechanical components, DAFNE -LX
— services and experiments. SIDDHARTA
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Feedback & diag & timing
Radio Protection
DB bugs

hen an Operator, or anyone Submitting nformation to share,
opens a Ticket, the responstble Service person automatically
receTves an ematl. These ematls are organized 1nto

marling 11sts. Automatic ematls are also generated anc

~ \rgamzed 1nto 11sts uhen Tickets are updated or closed.
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= The Trouble Ticket system has been working for

 Stider=s | | LaVEW

S — 1 year and has 900 Tickets submitted. =

The Activity Reports are_available ' hed The statistic of faults and warnings are
for viewing online in a location where 1t’s It 15 being useq by available from web :

nossible to write and submit information if 40 Control Room Operators,
needed. 20 Supervisors, and

60 Technical Staff members.




